Continue to get the most from your congress!
All the congress slides synchronised with a live

recording giving you a fully interactive CD-ROM.
Listen, see and learn from the industry leaders.

Benefits for using the CD -ROM:

¢  share with your colleagues

no need to have software
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OUR PECPLE — OUR FUTURE

CD-ROM MP3

Option 1-$25 |Euuilireeswilian Option 1-$13

C
Option 2- $175 [EEAYAIESE  Ontion 2 - $91

Order CD-ROMs or MP3 from any 7 sessions and receive one more of your choice FREE.
Please mark each session of your choice on the reverse side of this order form.

Option 3-$219 i oEE R Option 3-$119

@ 50% discount
SAVE $231 SAVE $115

MP3 audio recordings are offered as a cheaper alternative and do not have accompanying slides, notes or PowerPoints.
Please note that the CD-ROMs and MP3 recordings will be posted out to you shortly after the congress is completed.
Allpricesinclude GST. EverTechnology’s ABN is 33067382598

Your Address/Delivery Details
Contact Name: Telephone:
Company Name: Email:
Address: City: State:____ P/Code:
Country:
Payment Details - Please Complete Office Use Only
(J Bank Card (J American Express Card Number: g ;Tg}p g l;l;)ithd
[ Master Card (3 Diners Club Name on Card: 0 FTOSt 0
(3 VisaCard £ Cheque (attached) Expiry Date: Amount: 2?:18 -
Signature: R —

How To Place Your Order After The Congress

Fax your Mail your completed form _

) completedform &= together with your cheque g==) Callusifyouhave Y~ APDFof this form is on line
together with your .~ _q or your credit card details to: any questions on: m" through our web site at
credit card details " EverTechnology 61738931500 —~) Www.evertechnology.com
on: PO Box 770 %

6173893 1599 Wynnum Qld 4178

www. . evertechnologv.com



{IMG @logo}

Your Purchase Option Details

' Qty Line Total

Price

Description

Option 1 Individual presentation on CD-ROM $25
_ Individual presentation as MP3 audio $13
Option 2 ‘ 8 presentations on CD-ROM $175
_ 8 presentations as MP3 audio $91
Option 3 Full set of presentations on CD-ROM $219
Full set of presentations as MP3 audio $119

Postage (Option 1- $5, Option 2 - $10, Option 3 - $15)

Double for International Postage Total | $

PLEASE NOTE: All prices include GST. EverTechnology’s ABN is 33 067 382 598.

(Please note that goods will not be released until payment has been received.)

Program Details

# CD-ROM MP3 Title & Speaker

T Our People - Our Future... Dorman, Pearson, Matthews, Pearman

2 M1 Changing the workplace through technology... Antcliffe, Orie, Freeman

3 M2 Systems re-design... Oshorne, Williams, Strange

4 M3 Creating the leadership environment... Blakey, Midson, McKenzie

5 M4 Maximising bottom line results... Summers, Wurf, Singh

6 2020 vision for the aged care?... Kelly, Druett, Batten, Thompson

7 Learning from others - different models from the UK & USA... Gifford, Williams

8 Will technology change our lives?... Dawson

9 Changing the image of aged care... Awards, May, Henry

10 T1 Living with compliance, regulation & legislation... Hurley, Motum, Dibley, Byrne, Anderson
11 T2 Delivering the leadership & quality framework... McDonald, Poulos, Perroud

12 T3 Strategies for recruiting & retaining an ageing workforce...Kendall, King, Dunkley

13 T4 Measuring and improving service delivery... Baxter, Hazelton, Gillin, Munn

14 The future agenda — 2020 and beyond... Ansell, Awards, Ellis

15 T5 Transformational change through technological innovation... Sclavos, Hope, Closs, Nealon, Carter
16 T6 International aged care system comparisons... Symons, Lefebure, Williams, Gifford

17 T7 New directions for financing Australian aged care...Underwood, Ansell, Traa

18 T8 Designing for the future... Fuller, Scomazzon, Lane, Schmierer

Disclaimer: All details contained in this order form to the best of EverTechnology’s knowledge correct at the time of printing. However, speakers and topics are
subject to change.

Copyright: Intellectual rights remain the property of the presenter. Mechanical Recording and Documentation Rights belong to EverTechnology Meeting Services. All
recordings are copyrighted and may NOT be reproduced without the written consent of both the presenter and EverTechnology Meeting Services.




